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Our Vision:  To be a recognized leader in rural health care, creating a healthy community through service excellence, 
effective partnerships and the development of innovative hospital services. 

 
Expression of Interest - Join the Patient and Family Advisory Council (PFAC) at Campbellford Memorial 
Hospital (CMH) 
 
Campbellford Memorial Hospital (CMH) is thrilled to announce an exciting opportunity for community members 
to join the Patient and Family Advisory Council (PFAC). PFAC is a vital component of our commitment to 
enhancing the patient and family experience within our healthcare system. By becoming a member of PFAC, 
you can actively participate in influencing positive change at CMH that makes a meaningful difference to our 
patients and their families. 
 
Purpose of PFAC: 
 
PFAC is dedicated to amplifying the patient and family voice at CMH. The council's primary focus is to 
collaborate with key decision-makers to enhance the patient and family experience. PFAC members actively 
participate in various hospital initiatives, committees, and projects, helping to shape the future of healthcare at 
CMH. 
 
Scope of Responsibilities: 
 
As a member of PFAC, you will have the opportunity to: 
 

1. Participate in Monthly Council Meetings: Engage in discussions and decision-making processes that 
directly impact patient care and experience. 

2. Represent PFAC: Serve as a voice for patients and families on hospital and Board of Director 
committees, ensuring their perspectives are considered in policy and decision-making. 

3. Identify and Lead Change Initiatives: Collaborate with CMH leaders to identify areas for improvement 
and actively lead change initiatives that enhance the patient and family experience. 

4. Consult on Major Decisions: Provide valuable input and feedback on significant hospital decisions 
and initiatives. 
 

 
Eligibility and Qualifications: 
 
We are seeking individuals who are passionate about patient-centered care and who have been, or had a 
family member be, a patient at CMH. While a background in healthcare is welcome, it is not a prerequisite. We 
value diverse perspectives and encourage individuals from all walks of life to apply. 
 
Committee Membership: 
 
PFAC consists of a dedicated group of individuals who share a common commitment to improving healthcare 
at CMH. Your unique perspective and passion for enhancing the patient experience will make a valuable 
contribution to our team. 
 
How to Apply: 
 
To express your interest in becoming a member of PFAC, please submit an expression of interest that includes 
the following: 

1. Your Full Name, Address, Contact Information (Email and Phone Number). 
2. A Brief Overview of Your Background, Experience, and Qualifications. 
3. An Updated Resume. 
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4. A Statement Outlining Your Motivation for Joining PFAC and Your Commitment to Improving Patient 
and Family Care at CMH. 

5. Any Other Information You Believe is Relevant to Your Application. 
 
Please email your expression of interest to Judy Bolton at jbolton@cmh.ca.  
 
Thank you for considering this opportunity to be a part of our dedicated PFAC team. Your involvement will play 
a significant role in enriching the patient and family experience at Campbellford Memorial Hospital. 
Together, we can continue to strengthen the voice of the patient and family in our healthcare community. 
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